ENVIRONMENTAL, SOCIAL AND ETHICAL POLICY
PASE-01-2021

We recognize that business leadership carries an economic, social, ecological and ethical
responsibility. We, hereby, establish the following policy commitments, to ensure the
sustainability of our business and to promote practices that protect the environment and
result in long-term social and economic benefits to human communities:
OUR ACTIVITIES FOR PRESERVING ENVIRONMENT
GRANORTE commits itself to preserving global environment and ecosystem for future
generations. Cork itself is a natural renewable, environmentally friendly material. Therefore,
our environmental work is aimed at the reduction of the environmental impact whether in the
sourcing, manufacture, transportation, operation or end-of-life processes, by:
Sourcing of forestry raw materials, cork and wood, not coming from controversial
sources.
Procurement of materials with non-toxic substances and reduced VOC emissions.
Purchasing of recycled (or recycled content) products.
Using environmentally improved manufacturing processes and energy-saving
manufacturing equipment.
Saving water applying processes of low water consumption, recycling and reusing.
Eliminating the use of solvent content substances. Use exclusively solvent-free or high
solid content materials.
Using packaging made from recycled cardboard or biodegradable materials.
Recycling and/or reusing all the cork waste, by-products and defects.
Reducing the amount of non-cork waste and apply waste recovery policies.
Using the cork powder waste as an energy source.
Developing environment-conscious products which can reduce environmental impact
without compromising design, performance or affordability.
Using modes of transport for raw-materials, components and products of lower
environmental impact.
OUR ACTIVITIES FOR POSITIVELY AFFECT SOCIETY AS A WHOLE
GRANORTE commits itself to achieve business targets while complying strictly with its legal
and contractual obligations, applying criteria of equity and stability to relationships with its
stakeholders, contributing to meet the current and future needs of society, by:
Respecting, defending and protecting the Human Rights, comply with the International
Labour Organization core conventions and the Declaration on Fundamental Principles
and Rights at Work.
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Avoiding practices that are discriminatory or damage people's dignity.
Striving for a decent, safe and healthy working environment.
Rejecting exploitative child labour and forced or compulsory labour.
Rejecting discrimination in employment or occupation.
Providing decent employment and paying a fair wage.
Respecting freedom of association and the effective recognition of the right to
collective bargaining.
Motivating human resources, promoting team-work, improving personnel’s
competence through training and assisting them to achieve their potential.
Providing honest assessment and full information to our clients, offering an accessible
and quality service.
Adopting responsible relationship with our suppliers to generate mutual value.
Establishing collaborations with public or private non-profit organizations, especially
with Habitat for Humanity, a charity organization seeking to eliminate poverty housing
and homelessness from the world and to make decent shelter a matter of conscience
and action worldwide.
OUR ACTIVITIES FOR PROMOTING ETHICAL PRINCIPLES
GRANORTE commits itself to maintain company governance practices based on ethics,
honesty, integrity and business transparency, respecting the rules of the free market and free
competition, and rejecting any illegal or fraudulent practice, by:
Complying with all relevant legislation, regulations and other legal and industry
requirements.
Communicating with all stakeholders with transparency, truth and commitment,
building stable relationships.
Maintaining due confidentiality in processing client’s data, ensuring the privacy and
security of the processing of personal data, as well as to enable the owners of personal
data to exercise their rights.
Promoting fair and healthy competition and relationships with competitors, obeying to
rules of courtesy and mutual respect.

This policy statement is communicated and available to the public and interested parties.
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